How to download and update apps to your HEX media box using the
website avedgehub.com
There are 2 methods for downloading and installing apps to the HEX media box.
Method 1 uses your PC, Mac or Laptop and a USB stick (minimum of 2 Gig size
recommended). You may find this method easier as it is not dependent on the specific
Android browser on the HEX which can sometimes be faulty or just not work. Method
2 allows you to download and install directly to the HEX using an Android browser.
Go to the Trouble Shooting section for help on using each method below.
Method 1, using your PC/Mac/Laptop:
(1) From your PC, Mac or Laptop open your web browser and enter the website
www.avedgehub.com.
(2) Register an account on the website (if you have not already done so), then login
into your account.
(3) Click on DOWNLOADS on the top menu to see the apps available for
download.
(4) Scroll through the apps to find the one you need to install on your HEX. For a
description of the app click the arrow next to the app name. To download the
‘.apk’ file for the app click the arrow below the app name and click Download.
Do this for each file you wish to install onto your HEX.
(5) Once the files have downloaded, go to the Downloads folder of your computer,
find the files you downloaded, and copy them to your USB stick.
(6) Now go to your HEX and plug in your USB stick.
(7) From the HEX HOME screen, click on the icon that looks like a file folder or go
to the app draw (icon with 9 squares) and open the app ES File Explorer. Use
this app to access the HEX Local storage area and your USB stick.
(8) Go to the USB stick, find the files you want to install and click on each one to
install it. All app files have the file extension ‘.apk’.
(9) Once installed you can find all the apps in the app draw (icon with 9 squares).

Method 2, install directly onto the HEX using an installed web browser.
Opera browser:
For this method to work we recommend using the Opera web browser for Android. If
Opera is not already installed on your HEX you will need to download and install the
app. You can find this app in the Opera website here. You can also download Opera
from our direct link MKOpera. You may need to use Method 1 above to install Opera
on to your HEX.
To use method 2 with Opera:
(1) From your HEX box, open the Opera web browser and enter the website
www.avedgehub.com.
(2) Register an account on the website (if you have not already done so), then login
into your account.
(3) Click on DOWNLOADS on the top menu, to see the apps available for
download.
(4) Scroll through the apps to find the one you need to install on your HEX. For a
description of the app click the arrow next to the app name. To download the
‘.apk’ file for the app click the arrow below the app name and click Download.
(5) When you see the popup, click on Download (where you see the arrow) to
download the file.
(6) Once the download is finished a message asking if you wish to Open the file
flashes briefly at the bottom of the screen. Clicking on OPEN will allow you to
install the app directly within Opera. First click Install to install the app. Once
installed click Done to go back to DOWNLOADS on avedgehub.com or Open
to open the app.
(7) If you missed clicking OPEN after the file download you can find the app by
clicking on the 3 ‘bars’ in the upper left of the screen in Opera. Find the file you
downloaded and click on it to install.
Once installed you can find all the apps in the app draw (icon with 9 squares).
CHROME:
NOTE: Depending on your version of CHROME, this method may work partially or
NOT AT ALL, so it is recommended you use the above method using the Opera
browser.
Using the CHROME browser may allow you to download the file to your HEX, but
unfortunately does not let you install the file directly in CHROME. You will need to
install it through ES File Explorer. Here is how to do this:
(1) From your HEX box, open the CHROME web browser and enter the website
www.avedgehub.com.
(2) Register an account on the website and/or click LOGIN to log into your account.

(3) Click on DOWNLOADS on the top menu to see the list of apps available for
download.
(4) Search for the app you need to install and click on it, then click on
DOWNLOAD. If a message box appears asking what downloader to use, select
CHOME and click Always.
(For the one-time message ‘Chrome needs storage access to download files.’
Click ‘Continue’. For the one-time message ‘Allow Chrome to access photos,
Media, and files on your device.’ Click Allow.)
(5) A message saying Downloading… should appear briefly. Wait for a message box
to appear showing Download successful! and showing the location the file was
downloaded to (usually the Download folder). Once the file is downloaded,
clicking on Open file will give an error ‘can’t open file’, since CHROME is not
able to recognize the ‘.apk’ file. Instead, you need to use ES File Explorer to
install the file. SEE Trouble Shooting (2) for more help.
(6) If the download was successful you will find the downloaded file in the
Download folder in ES File Explorer. Click on the file and click Install, then
click Install again to install the app.
Once installed you can find all the apps in the app draw (icon with 9 squares).

Trouble Shooting
(1) Sometimes the app does not install, and you get the error message App Not Installed
or Cannot Parse File. This may be because the app you are trying to install already
exists on your device and the new copy of the app is unable to overwrite the existing
copy. To fix this you need to uninstall the existing copy of the app before installing
the new copy.
To uninstall an app on the HEX 5B:
a) From the HOME screen, click on the Settings icon (icon with the 2 gear wheels),
then scroll down to More settings and click on it.
b) Click on Apps, find the app you wish to uninstall and click on it.
c) Click on Uninstall, then click OK.
d) Once the app is uninstalled, reboot the HEX, and try installing the new copy
again.
To uninstall an app on the HEX 3X and T9:
a) From the HOME screen, click on the Settings icon (icon with the 2 gear wheels),
then click on Apps.
b) Click on See all apps and find the app you wish to uninstall and click on it.
c) Click on Uninstall, then click Yes.
d) Once the app is uninstalled, reboot the HEX, and try installing the new copy
again.
(2) If you see the message ‘Can’t open file’ when you click on Open using Method 2
with CHROME in step 5, then you will have to manually install the app onto your
HEX as follows:
(a) Exit Chrome and go back to the HEX HOME screen, then go to the app draw
(icon with 9 squares). Find the app ES File Explorer and open it to access the
HEX Local storage area.
(b) Find and click on the Download folder and look for the file you downloaded. If
you downloaded an app it will have the file extension ‘.apk’. Click on the file to
install.
(c) Once installed you can find all the apps in the app draw (icon with 9 squares).

